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Ranica Ftch 
233 V.E.S. Road 
Lynchburg, VA 24503 

Federal Cammunhtkm Cammksion, 
Consuner 8 Government Aftails Bureau. Conswner Comphints 

Washington. D.C. 20554 

Dear Federal Canmmicatizm Cunmkkn: 

445 lP?"streer sw, 

I would like to express my feelings about video relay service. I didn't know about it udl I went to Model Seccday 
school forme Deaf. I tried to use MIS, it me already addicted to it and e w  it was my first tine using it I always use it to talk 
wim my friends frun other school and talk with my M e r .  Of mum, my family is hearing. and I used to use the lntm Relay 
(www.relavmll.m), it was all boring. But I used VRS totest if I d  ha better or not. It got me all shocked and lovsd it vvhen I talked 
wim m y m m r .  Because lntemet Relay is a h m t  like mondwwxs and rothlng is interested. so I stopped and use VRS a Id ri&d 
m. 

I love using VRS, and I couldn't stop using it. I USB it dten like 3thne5 a week fortalking wim my deaf friends from other 
deaf schoob and hearing family. One thing that makes me crazy is wditing foran Msrpreterto m r  me. because I used to wait 
fcfamost 30 minutes, but it worth it Because #was so much fun and cool. because the interpreter shows all W e  ewessions 
that my man did on me phone and copied my epxessions. 

I suggest you to him rore interpreters so w don't have to wait longer that much. And one thing that my m b 
calling sane people h D-Link, because it has different IP address and has di&Uny to call U~em. Other than my MIIcBms. I'm 
enjoying it a bt Thanks for ywr tine reading it 

Sircerdy. 

Senator Johnblamer 
House of Rep. Bob ooodlatte 


